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Date 12th April 2018 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA) 
reference FOI/18/03/35.  
 
You requested the following information, please also see our response below: 
 

For the following months; June 2017 and August 2017 
 
The following details of each case that is ?MI/ACS (myocardial infarction/acute coronary 
syndrome): 
 
Pick-up postcode or at least approximate location. 
Time taken to transport the patient from the pick-up location to William Harvey Hospital in 
Ashford, i.e. ambulance driving time. 
Date and start time of ambulance journey from pick-up location to William Harvey Hospital. 
 
Please see tables below: 
 

Condition Code June 
2017 

August 
2017 

Acute Coronary Syndrome 26 24 

STEMI 27 17 

 

Transport Time  June 
2017 

August 
2017 

< 30mins 27 22 

31mins – 1hour 26 18 

>1 Hour 0 1 

 
The above calls were from CT, DA, ME and TN areas.  
 
We are unable to break the data down any further as it may be identifiable to individuals  
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I hope you find this information of some assistance. 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline 
Smart, Information Governance Manager via the following email address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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